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A European project for the protection of migrant and refugee women and their children

The risks YOU MAY FACE (faced by migrant and refugee women) and the need for specific action

o Violence during the journey

o Violence or abuse in reception and identification centres or in open Temporary Reception cen-
tres or open Accommodation Sites

e Disempowerment due to procedural barriers and lack of adequate and reliable information

e Limited access to assistance

o Inability to present their claim due to cultural, psychological or language barriers resulting in
credibility questioned

e Exposure to domestic violence which remains undetected

e Exposure to trafficking

e Exposure to survival sex

The project foresees activities such as empowerment, life-skills building and legal assistance, includ-

ing both survivors and potential survivors of GBV, avoiding thus stigmatization of the women involved, as

some activities may take place inside the accommodation facilities. We consider it as crucial part of the

empowerment of women to promote initiatives of their own (organizing meetings of social character and

creating women's safe space). The project’s aim is also to form local networks of the official agencies and

NGOs, with national coordinating institutions (GSGE,KETHI) to serve as facilitator of communication and

sharing of information in order for the provided services for GBV survivors to be easily accessible and

each beneficiary to be properly guided within well settled and functional anti-bureaucratic and friendly

referral pathways.

Y®

Which services does the GSGE provide to refugee women?

The

o Victims of violence, sexual abuse or trafficking

e Women alone with their

o Women feeling in danger of being subjected to violence of any form

The GSGE provides services to refugee women and their children through the National Network of Struc-
tures for the Prevention and Combating of Violence Against Women, while the Headquarters of the GSGE
coordinate and monitor the work of the Structures.

In cooperation with Municipalities and Regional Government, the National Centre for Social Solidarity
and/or with the contribution of, inte rnational organisations and NGOs, the GSGE ensures the transpor-
tation and escort of refugee women and their children to Counseling Centers and Shelters.

In cooperation with the Research Center of Gender Equality, it also ensures the interpretation/cultural
mediation in Athens and Thessaloniki, taking the total coverage of the structures into account.

Counseling Centers for Women
They accept women who are being referred by Reception and Identification Centers, Open Structures of
Temporary Accommodation Shelters, or NGOs
The Counseling Centers provide the following services: Py -
e Social support and information e

Psychosocial support
Legal counseling »
Labor counseling '
Facilitation to health services '\
Referral to Shelters

Shelters for Women Victims of Violence
They accept women who are being referred by Counseling Centers, Municipality Social Services and the
National Center for Social Solidarity.

ENGL

The Shelters provide the following services:
e Safe accommodation

Food

Psychosocial support

Legal counseling through the Counseling Centers

Labor counseling

Facilitation to health services

e Facilitation to educational services

All services are provided FOR FREE and the rules of confidentiality are respected.

There is also a 24hour SOS helpline 15900 that can give useful information in English and Greek

Preconditions for the accommodation of women refugees in the network of the GSGE

The admission and accommodation of refugee women and their children take place with the woman’s

consent and with a referral note.

For sheltering women refugees and their children, the following conditions are necessary:

o Voluntary attendance to the Shelter

e Available place in the Shelter

e Medical file with all necessary examinations (in urgent cases there is a possibility of temporary
accommodation in urgent accommodation structures)

o Acceptance of the operating rules of the Shelter

SERVICES IN GREECE FOR SGBV
Emergency numbers Free of charge
Police: 100

Ambulance: 166

Fire Brigade: 199

-

Urgent Medical Needs

Sexual Violence

Very important to know that you need to act:

o Within 3 days/72 hours to receive emergency HIV treatment (PEP)

e Up to 5 days for Emergency Contraception and Sexually Transmitted Infections prevention

Where you can go:

-MSF Day Care Center,

email: msfch-athens mam®geneva.msf.org, Hours for referrals: 24/7 Address: Solonos Street 133,
Tel:+30 210 3839372

-Alexandra Hospital, Address: Leoforos Vas. Sofias 80, Tel: +30 2103381100

-Elena Hospital, Address: PlateiaElenasVenizelou 2, Tel: +30 2132051000

Physical Violence

Keep in mind this advice: It would be helpful to get a certificate from the doctor about the inci-
dent.

You can go to:

MDM Policlinic, Address: Sapfous 12, Tel: +30 2103213150

Praksis Policlinic, Address: Paioniou 5, Tel: +30 2108213704

Alexandra Hospital, Address: Leoforos Vas. Sofias 80, Tel: +30 2103381100

After urgent needs are managed, other needs may be met by the following services:

Needs assessment and psychosocial support

For discussing further needs (shelter, food etc) and getting support (from psychologists and social
workers)

You can contact or go to:

Diotima

Email: urban.athens.diotima@gmail.com, Address: Tritis Septemvriou 43A, 3rd floor, Tel: +30 210
3244380

MSF Day Centre

Email: msfch-athens-mam@geneva.msf.org, Hours for referrals: 24/7 Address: Solonos Street 133,
Tel:+30 210 3839372

GCR

Email: s.lagos@gcr.gr, Address: 25, Solomou Str, Exarchia, Athens, Tel: +30 2103800990
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Legal Assistance

If you need a lawyer

You can find one at:

Diotima (legal aid and representation at court, police reporting ‘® interpretation)
Address: Tritis Septemvriou 43A, 3" floor, Tel: +30 210 3244380, Email: legal.diotima@gmail.com
GCR - Greek Council For Refugees

Address: Solomou 25, Tel: +30 2103800990

Solidarity Now

Address: Domokou 2, Tel: +30 2108220883

Asylum Service/Information

For information on asylum you can contact or go to:

Asylum Office of Attica: Address: Leoforos Panagioti Kanelopoulou 2, Tel: +30 2106988500
Asylum Office of Piraeus: Address: Notara street 106, Tel: +30 2104187090

Asylum Office of Alimos: Address: Dodekanissou street 6, Tel.: +30 2109903370
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General Secretariat for Gender Equality GENERAL SECRETARIAT FOR GENDER
EQUALITY

Address: 8, Dragatsaniou str., 105 59 Athens

Tel: (30) 213-15 11 102, -113 ® -114, Fax: (30)210-3231316

e-mail: info@isotita.gr,

please

For more information about:

- GSGE actions for refugees

- Protocol Cooperation

- Conference «Joining Powers for refugee women and their children”

- Memorandum of Cooperation between the GSGE and the United Nations Refugee
Agency in Greece

Visit the website: www buildingasafetynet.org and our facebook page
buildingasafetynet!!!

DIOTIMA

Address: Tritis Septemvriou 43A, 3rd floor, Athens

tel: +30 210 3244380

email: urban.athens.diotima@gmail.com,

KETHI

Address: 51, Char. Trikoupi and Valtetsiou Str.,10681 Athens
tel.: 210 38 98 000

e-mail: kethi@kethi.gr

This document has been produced with the financial support of the Rights, Equality and Citizenship (REC)
Programme (2014-2020) of the European Union. The contents of this document are the sole responsibility
the author and can in no way he taken to reflect the views of the European Commission.
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